Turning good experiences into lasting relationships

6. GRATITUDE & RELATIONSHIP REINFORCEMENT

e Sincere notes to all vendors

e Shows appreciation

Thank you cards

Gratitude Cards

e For coordinators and managers
e Tailored messages

e Sincere notes to all vendors
e Shows appreciation

e For coordinators and managers
o Tailored messages

Personalized notes

Candy bars for vendors

Appreciation Gifts

Gift cards for partners

e Email, DM, or mailed letter Gratitude turns

e Sample thank you to owners one-time encounters
 Recognize their contribution into long-term relationships

Thank you Message

Outcome:
One-time interactions turned
into repeat relationships.



